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Lawn waste: Grass clippings and leaves may not be blown or placed in the street.
Open Burning: Of leaves or waste is not permitted in the City of Oconomowoc.

Pets: Must be on a leash anytime they are off your premises. Pets must be under physical/voice control on
your premises. Waste from pets must be picked up when walking your pet. Dogs and cats must be licensed.
Licenses are available from the Finance Department {262} 569-3239. (For more information see Page 15.)

School Resource Officer: The Oconomowoc Paolice Department has a School Resource Officer assigned to
Oconomowoc High School. The officer can be reached by contacting the Police Department’s non-emergency
number {262) 567-4401.

Sidewalks: Must be cleared of snow and ice within 24 hours after each snowfall. Snow may not be thrown
or placed in the street.

Winter parking regulations: In effect from December 1% to March 1°'. No vehicles may be parked on the
street from 2:00 am to 5:00 am. Overnight parking permits for designated areas of downtown lots may be
ohtained from the Police Department. Municipal lots are posted for specific time periods. Parking for longer
periods may result in a parking fine. Please foliow the posted limits.







Team, Western Waukesha Search and Rescue and a regional Rescue Task Force. The District is part of both
MABAS Division 106 and Division 118 due to the communities served by the District. Automatic and mutual
aid responses are an important part of District operations and are taken seriously. In addition to the special
teams, the District also maintains an Emergency Rehabilitation Unit that responds to large-scale incidents
throughout the region.

Covering approximately 158 square miles, the Western Lakes Fire District’s service area is a diverse mix of
suburban, rural, and wild land-urban interface with a population of approximately 35,000. included in the
Fire District’s coverage area are a State Forest, Level 2 Trauma Center, several miles of Interstate 94, a large
behavioral/mental health hospital, four large elderly living facilities, and several schools.

Cooking/Recreation Fires: Are allowed within these guidelines:

* No burning may cause a nuisance or hazard either to the person in control of the fire or to the
neighborhood. If any justified complaints are received the fire must be put out. If a fire causes a
nuisance or hazard, the person in control of the fire may receive a municipal citation. If a fire gets
out of control the person who started the fire may be charged for the suppression cost. They are
also responsible for any damage that is caused by the fire.

e Cooking fires in charcoal grills must not he used on a combustibfe surface, such as a wood deck.

* Charcoal or gas grills may not be used on or under elevated porches or overhangs on multi-family
apartment or condominium units.

» Recreational fires must be contained in a properly designed outdoor fireplace unit, fire pit or fire ring.
This means that the top and side screens on the outdoor firepface must be in place and used. No
material may protrude from the perimeter or top of the outdoor fireplace unit. Fires in fire pits or
fire rings shall be no more than three feet in diameter and three feet high and must be contained
within the diameter of the fire pit or ring.

7

¢ Propane cylinders for gas grills may not be stored inside a single-family or multi-family structure at

any time.

» Hot ashes should be placed in a metal container and soaked in water before disposal. Never put dry
ashes in any type of cardboard, paper or plastic container. Dry ashes that appear to be extinguished

can hold heat and cause a fire 24 hours or more after being removed from the grill.

Open Burning: Of leaves or waste is not permitted in the City of Gconomowoc.
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CLERK’S DEPARTMENT:
Office Hours 8:00 am — 5:00 pm, Monday - Friday

City Clerk: Diane Coenen (262)569-2175 dcoenen@o0con0mMoOwWOC-Wi.gov
Deputy Clerk: Chris Dehnert (262) 569-3236  cdehnert@oconomowoc-wi.gov
Administrative Assistant: Tina Wallace  (262) 569-3235  cwallace @oconomowoc-wi.gov

Fax Number  (262) 569-3238

General Information:

What is the Population for the City of Oconomowoc? — 17,212 as of January 1, 2019
Is the City of Oconomowoc Municipal Code available on the City Website? — Yes.

Who are All the Elected Officials in the City and how can | reach them? — For the current list of Mayor and
Aldermen in Districts #1, #2, #3 & #4 please visit the City Website which includes contact information and
term expiration, call the Clerk’s Department or see the “City Directory” on Pages 5-6.

Does the City of Oconomowoc have a list of Key Contacts? — See the “City Directory” on Pages 5-6 or visit
the City Website.

When do the Common Council and other City Committees/Commissions meet? — See the “City Directory”
on Pages 5-6.

Who are the members of the various City Committees and when do their terms expire? — See the “City
Directory” on Pages 5-6.

If | am interested in serving ona Committee, how do | apply? — Contact the Mayor directly or you can access
the “Information Profile for Public Service Appointment Consideration” form on the City website and
email/mail it in or drop it off at City Hall for the Mayor.

Where can | find meeting agendas and/or minutes for the various Committees? — Current meeting agendas
and current/past meeting minutes are available on the City Website. You can also sign up for “Notify Me” on

the website and when agendas/minutes are posted you will be automatically notified.

Can | watch the Common Council meetings? — Yes. Council meetings are available on YouTube, which can
be accessed through the City Website.

Voting Information:

| am registered in another community. Do | need to re-register in the City of Oconomowoc? — Yes.

I am not sure if | amregistered. Can | find out if| am? —Yes, go to www.myvote.wi.gov

I am not registered to vote. How do | register?
= You can go to www.myvote.wi.gov
— You can register anytime Monday — Friday, 8:00 am — 5:00 pm in-person at Oconomowoc City Hall,
174 E. Wisconsin Avenue (Bring Proof of Residency*)
— You can register by Mail (Registration Form available on City Website or on the Wisconsin Election
Commissions Website: http://elections.wi.gov — (Must include a copy of Proof of Residency*)
— You can register at the Polls on Election Day (Bring Proof of Residency*)

11
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* Note: For a list of acceptable forms of residency, please visit the City Website or the
Wisconsin Elections Commission Website, or call the Clerk’s Department.

| am registered as a “Permanent” Absentee voter in another community. Do | re-register to be apermanent
absentee voter in the City of Oconomowoc? — Yes.

If | want to become a “Permanent” Absentee Voter in the City of Oconomowoc, how do | become one? —
You must first be a registered voter and then you can fill out the Absentee Application Form and mark the
appropriate box for permanent status. The form is available at the City Clerk’s Office, City Website,
Wisconsin Elections Commission Website: http://elections.wi.gov, or www.myvote.wi.gov.

Where do | Vote?
> istrict #1 (Wards 1, 2, 3, 13,14 & 15)
D Located at Greenland School, 440 Coolidge Street

> District #2 (Wards (4, 5 & 6)

Located at Oconomowoc Community Center, 220 W. Wisconsin Avenue
> District #3 (Wards 7, 8, 9 & 16)

Located at the Oconomowoc Arts Center, 641 E. Forest Street
> District #4 (Wards 10, 11 & 12)

Located at the Oconomowoc Public Library, 200 South Street

Who are the Aldermen in my District? —See City Website or City Directory list, Pages 5-6.
What County Supervisory District aml in? —Wards 1, 2 & 3 are in #1
Wards 13, 14, 15 & 16 are in #2
What State Assembly District am 1 in? —#38
What State Senate District am lin? —#13
What US Congressional District am | in? —#5
If | am interested in running for Mayor or Alderman, where do | find information? —You can obtain the

paperwork and instructions from the City Clerk’s office, the City Website or from the Wisconsin Elections
Commission Website: http://elections.wi.gov

License Information:

What type(s) of license(s) does the City require and is there a fee?

» *Qperator’s License (Bartender) $50-Regular/$55-Provisional (Includes Background Fee)
> *Amusement License (Game Machines) $25 Per Device
> *Cigarette License $100
> *Peddler’s License (Solicitor) $100 (plus $20 Background fee per applicant)
> Fireworks Permit (Show) $100
» Temporary Class B “Picnic” License $10
> *Class A, B or C Alcohol License(s) $100 Fermented Class “A” or “B” (Beer)
Inspections are required for all alcohol $100 Class “C” (Wine)
licensed premises (Fire, Police, Building) $500 “Class” “A” or “B” (Liquor)
» Dog/Cat License $10 neutered/spayed or $15 intact

* Note: Most licenses are renewed annually. Forms are available on the City Website or at City Hall, 174 E.

Wisconsin Avenue.
12
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Public Record Reqguest Information:

How do | make a request for Open Records? — Ali “Open Record” requests for public information are to be
made in writing, email is acceptable, to the City Clerk’s Office, attention: City Clerk.

Is there a fee? — Yes. The City of Oconomowoc charges $.25 a page for 872 x 11 (Letter) and/or 8% x 14 {Legal}
copies; $.50 a page for 11 x 17 copies; $20.00 for a copy of an audio cassette tape of a Council meeting;
$25.00 for a video copy (CD or DVD) of a Council meeting; $25.00 for a report generated from WisVote
(Statewide Voter System.) Additionally, if the cost of locating the record(s) is $50.00 or more, the exact cost
of the record request will be determined by the department gathering the information and the requestor will

be notified of the cost.
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Firewood & General Storage — Firewood, construction materials and landscaping materials may be stored in
the side and rear yards, and they must be at least 5 ft. from the property lines. No City approvals are req uired.
Section 17.111(6)(a).

Garage Sales & Signs — One sign is allowed on the subject site for the duration of the event. No permit is
required from the City. Additional regulations can found in Section 17.603(b}.

Home Based Business/Home Occupation — The City allows people to work out of their residential dwellings.
No City approvals are required if the home based business follows home occupation code reguirements
found in Section 17.111(1).

Home Owners Associations — Some residential subdivisions may have additional covenants and restrictions
which are more restrictive than City Codes. City staff is not aware of these restrictions and therefore does
not enforce such covenants/restrictions. Prior to any improvements to your residential property, the home
owner is responsible for ensuring compliance with your Home Owners Association rules.

Junked/Unlicensed Vehicles ~ Al vehicles stored in residential driveways must be licensed and operable.

Mother-In-Law Suites — Are not allowed in the City. The City allows refated people to live together in the
same dwelling; however, the design of the structure must remain a single-family dwelling.

Noise Concerns — Noise complaints shall be directed to the Police Department or if the noise is related to
construction activities the Department of Public Works. Construction activity is generally allowed between
the hours of 7:00 am and 7:00 pm, seven days a week. Noise levels are regulated in Section 17.212.

Off-Premise Signs — Off-premise advertising signs are not allowed in the City. Placement of these types of
signs in the public right-of-way are at risk of being removed by City officials. Section 17.609(5){a) and
17.610(13). One rummage sale sign may be placed off-site per Section 17.603(b).

Parking on Grass — The City does not allow vehicle parking on grass. Parking shall only be allowed on an
approved driveway or driveway flare. Section 17.303(6)(b)1.

Play Structures, Tree Houses and Sport Courts — These uses are allowed in the City without a permit in all
residential districts and must comply with setback, height and size requirements per Section 17.111(9).

Property Maintenance — Chapter 15 of the City Municipal Code regulates property maintenance. Complaints
about property maintenance, including but not limited to, chipped paint, broken windows, hanging gutters,
weeds and long grass should be directed to the City Building Inspector. Section 15.09.

Real Estate/For-Sale Signs — Each lot is allowed one “For-Sale” or “For-Rent” sign, not more than 12 sq. ft. in
size. No permit or approval is required from the City. Section 17.603(1}(a).

Sheds & Accessory Buildings — Construction of these types of buildings require a building permit from the
Building Inspection Department. The structures are allowed in all residential zoning districts. There is a
formula to determine the size of the structure, based on the lot width, but in no instance the structure is
allowed to exceed 1000 sq. ft. Section 17.110(2}(d).

Swimming Pools — All permanent swimming pools require permits from the City Building Inspection
Department. Permanent pools with water depth of 18 inches or less; or storable wading pools with a 15 ft.
maximum width dimension are exempt from obtaining permits. Sections 17.111(8).

17




FINANCE DEPARTMENT:
Office Hours 8:00 am — 5:00 pm, Monday - Friday

Finance Director: Laurie Sullivan, CPA (262) 569-3234 Isullivan@oconomowoc-wi.gov

Accounting Manager:  Hannah Braasch (262) 569-6425 hbraasch@oconomowoc-wi.gov

Utility Accounting Mgr: John Schuh, CPA (262) 569-3226 ischuh@oconomowoc-wi.gov
Fax Number (262) 569-3238

Assessment/Property Taxes:

Properties are assessed annually as of January 1. Tax rates are calculated annually. The levies for all taxing
jurisdictions (State, County, School District, Technical College, Municipality and Special Districts) are added
together and divided by the total assessed value of the City to determine the assessed tax rate. Tax rates
vary year to year depending on the change in levies and values. In general tax rates for cities are higher than
for townships.

Tax payments are collected by the City of Oconomowoc through July 31, Personal property tax payments
are due in full by January 31%. For real property taxes, we provide the option of paying in full by January 31%
or paying in three installments due January 31%, April 30'", and July 31%%, Questions can be directed to the
City’s Treasurer’s Office at (262) 569-2170. Payments can be made as follows:

1) Online at www.oconomowoc-wi.gov Click on “pay your taxes online” (convenience fee applies).

2) Checks can be mailed to PO Box 27, Oconomowoc, WI 53066.

3) City Hall — first floor or in the 24 hour drop-box located outside on east side of building.

Dog/Cat Licenses: Dog and/or cat licenses are required in the City for rabies control and animal control.
These licenses can be purchased at City Hall. A pet’s rabies certificate, which lists the rabies manufacturer
and serial number, (not rabies tag) is required. Inaddition, for those animals neutered/sprayed, proof of this
status is required. License fee: $15.00 if the animal is not neutered/sprayed or $10.00 if the animal is
neutered/sprayed. All pet licenses expire annually on December 31%. There is a limit of three licensed
animals per household.

Utility Bills: The City of Oconomowoc provides electric, water and sewer services for all City Residents. Utility
bills are issued on a monthly basis. Payments can be made as follows:
1) ACH deduction from checking or savings account. Applications can be printed from our website or
picked up at City Hall.
2) Online at www.oconomowoc-wi.gov Click on “pay my bill” (convenience fee applies)
3) At any First Bank Financial Centre in Oconomowoc (3 locations)
4) City Hall - first floor or in the 24 hour drop-box located outside on east side of building.
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Library Hours: Monday — Thursday
Friday and Saturday
Sunday (October — April)

Summer Hours (Subject to change)

Monday — Thursday
Friday

Saturday

Sunday (May — September)

Holiday Closings (Subject to change)

New Year’s

Good Friday

Easter

Memorial Day Weekend
July 4*

Labor Day Weekend
Thanksgiving

Christmas

Library Director: Betsy Bleck
Administrative Assistant:
Circulation Desk:
Reference Desk:

The Library is located at 200 South Street

Lissa Radder

9:00 am to 8:00 pm
9:00 am to 5:00 pm
1:00 pm to 4:00 pm

9:00 am to 8:00 pm
9:00 am to 5:00 pm
9:00am to 1:00 pm
Closed

New Year’s Eve and New Year’s Day
Close at Noon

Easter Sunday Only

Saturday — Monday

July 4" Only

Saturday — Monday

Close at 6 pm Wednesday and closed
Thanksgiving Day

Christmas Eve and Christmas Day

(262) 569-2194 Ext 207 bbleck@cooney.lib.wi.us

(262) 569-2193 Ext 208 Iradder@oconomowoclibrary.org
(262) 569-3245 Ext 200

(262) 569-3245 Ext 212 reference@cooney.lib.wi.us

It is free to sign up for your library card! Please come in and enjoy the multitude of materials and services
available at the Oconomowoc Public Library, including books, e-books, DVDs, music, audiobooks,
magazines, newspapers, research databases, local history and genealogy resources, and free Wi-Fi. The
library also holds programs and events year-round for all ages. For more information, please visit the
library, call (262) 569-2193, or visit us at oconomowoclibrary.org or facebook.com/oconomowoclibrary.

Department of Motor Vehicles: (DMV)

The Department of Motor Vehicles conducts business in the Lyke Meeting Room at the Oconomowoc Public

Library on the 1*t and 3™ Thursday of the month from 8:15 am to 4:15 pm. For more information, please
contact the DMV at (608) 264-7447 or dot.wisconsin.gov/drivers/index.htm
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PARKS, RECREATION AND FORESTRY:
Office Hours 8:00 am — 5:00 pm, Monday - Friday

Director: Craig Hoppner (262) 569-2177 choeppner@oconomowoc-wi.gov
Park Superintendent: Bryan Spencer (262) 569-2180 bspencer@oconomowoc-wi.gov
Recreation Manager: Jennifer Froemming (262) 569-2165 jfroemming@oconomowoc-wi.gov
Community Outreach/

Services Asst. Paige Brunclik (262) 569-2190 pbrunclik@oconomowoc-wi.gov
Admin Assistant: Jennifer Clayton (262) 569-2199 iclayton@oconomowoc-wi.gov

The Parks, Recreation and Forestry Department is located in the Community Center, 220 W. Wisconsin
Avenue.

Recreation Programs: The department offers recreation programs for all ages at the Community Center and
surrounding facilities including fitness programs for children and adults, recreational sports and educational
programs. You can view the latest activities brochure at www.oconomowoc-wi.gov/parks.

Community Center: The Community Center has several rooms available to rent for private events including
business meetings, birthday parties, showers, and wedding ceremonies and receptions. With an incredible
view of Lac La Belle from the center’s upper hall it is a great location for social gatherings.

Park Pavilions: The City has three open-air pavilions and park areas available for rent. These shelters are
located at Roosevelt, Fowler and Riverside Parks. Reservations are accepted beginning the first working day
after January 1% each year. The list of fees can be found at http://oconomowoc-wi.gov/Parks & Recreation
Dept/Parks Facilities and Trails/Rental Policy

Resident Rate: As a resident of the City of Oconomowaoc, you will now be eligible for the resident fees for all
Park and Recreation Department programs, facility rentals and beach activities.

Tree Care and Maintenance: The City of Oconomowoc Parks and Forestry Division is responsible for over
4,500 public property trees throughout the city. This responsibility includes maintaining the street trees in
the city right-of-way areas between the sidewalk and the street curb and the parks and open space public
trees. Contact the department with questions about street tree maintenance or concerns about damaged or
diseased trees. The department also plants street trees free of charge for residents. You can request a street
tree through the department’s website or in person at the Parks, Recreation and Forestry Department.

Waterfront: The Parks, Recreation and Forestry Department manages two public beaches — Bender Beach
and City Beach — which are open from Memorial Day to Labor Day weather permitting. For beach fees and
information, visit the department’s website. City residents are eligible to rent boat mooring slips at locations
on Lac Labelle. There is a waiting list to moor. For more information, visit the department’s website under
Beaches and Boating.

Special Events: The Parks, Recreation and Forestry Department also manages the permitting process for all
special events held in the city which can include parades, walks/runs, downtown events and other public
events that are held on city property. Contact the department if you are planning a special event in the city.
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RESIDENTIAL SERVICE
(Sales tax exempt November — April)
Customer Charge: Single Phase
Three Phase
Energy Charge:
Commitment to Community Charge:

(Sales tax exempt November — April)
Customer Charge: Single Phase
Three Phase
Energy Charge: On-Peak
Off-Peak
Commitment to Community Charge:

GENERAL SERVICE
(Demand less than 20kW per month)
Customer Charge: Single Phase
Three Phase
Energy Charge:
Commitment to Community Charge:

(Demand less than 20kW per month)
Customer Charge: Single Phase
Three Phase
Energy Charge: On-Peak
Off-Peak
Commitment to Community Charge:

LARGE GENERAL SERVICE

Customer Charge:

Distribution Demand Charge:

Demand Charge:

Energy Charge: On-Peak
Off-Peak

Commitment to Community Charge:

SMALL POWER SERVICE

Customer Charge:

Distribution Demand Charge:

Demand Charge:

Energy Charge: On-Peak
Off-Peak

Commitment to Community Charge:

[ City of Oconomowoc
~ _ Electric Utility TSk -~
Rate Summary

RESIDENTIAL SERVICE-TIME OF DAY (optiona)) (Rg-2)

GENERAL SERVICE-TIME OF DAY (optional) (Gs-2)

(Demand between 20kW and 50kW per month)

(Demand between 50kW and 200kW per month)

$11.0000 per month

$18.0000 per month
$0.1130 per kWh
$1.0000 per month

Customer Charge: $250.0000 per month
Distribution Demand Charge: $1.7500 per kW
Demand Charge: $10.5000 per kW
Energy Charge: On-Peak $0.0865 per kWh
Off-Peak $0.0475 per kWh
Commitment to Community Charge: $30.0000 per month
(Rg-1) L ——————————————————
INDUSTRIAL POWER (Cp-3)
(Demand greater than 1,000kW per month)
Customer Charge: $315.0000 per month
Distribution Demand Charge: $1.7500 per kW
Demand Charge: $12.0500 per kW
Energy Charge: On-Peak $0.0790 per kWh
Off-Peak $0.0460 per kWh
Commitment to Community Charge: $55.0000 per month

$11.0000 per month
$18.0000 per month

$0.2000 per k\h / Electric Rate Information\

$0.0600 per kWh
$1.0000 per month

$13.0000 per month

$21.0000 per month
$0.1125 per kWh
$2.1000 per month

$13.0000 per month

$21.0000 per month
$0.1975 per kWh
$0.0650 per kWh
$2.1000 per month

(Gs-3)

$30.0000 per month
$1.5000 per kW
$5.0000 per kW
$0.1150 per kWh
$0.0705 per kWh
$4.0000 per month

$50.0000 per month
$1.5000 per kW
$9.5000 per kW
$0.1000 per kWh
$0.0530 per kWh
$7.0000 per month

LARGE POWER SERVICE (Cp-2)\
(Demand between 200kW and 1,000kW per month)

On-Peak Hours: 8am to 8pm Monday through Friday,
excluding holidays (New Year’'s Day, Memorial Day,
Independence Day, Labor Day, Thanksgiving Day, Christmas
Day)

Off-Peak Hours: All times not specified as On-Peak

Customer Charge: The fixed monthly charge to fund the cost
of facilities that allow electricity to be continuously available to
customers, regardless of usage level.

Distribution Demand Charge: The peak single moment of
electric energy consumption during the prior twelve months
regardless of time of day, measured in kilowatts (kW)

Demand Charge: The peak single moment of electric energy
consumption during the current billing period on-peak hours,
measured in kilowatts (kW)

Energy Charge: The total cumulative quantity of electric
energy delivered during the billing period measured in kilowatt
hours (kwWh)

Commitment to Community Charge: State required
funding of low income assistance and energy efficiency
programs. The charge shall not exceed the greater of the
monthly amount shown or 3.0% of the other electric charges
excluding sales tax.

Power Cost Adjustment: All energy charges (per kwh) are
subject to the Power Cost Adjustment (PCA) reflecting monthly
changes in the cost of power generation and transmission.

Commercial Discounts: Cp-1, Cp-2 & Cp-3 rates have
discounts available:
« Primary Metering: 1.75% of Energy, Distribution Demand,
and Demand charges
« Transformer Ownership: $0.60 per kW of Distribution
Demand

? - Did You Know - ?

Oconomowoc has an electric utility, but has no local power
plant. We are partial owners of a 51 member cooperative that
efficiently negotiates purchased power on our behalf. We
receive this power at our substations and deliver it to each of
our individual customers. Find out more about Wisconsin
Public Power Inc., at www.wppienergy.org.

@ WPPI cnergy

\

PUBLIC
POWEKR.

ASSOCIATION

Information Requests:

Billing Questions: (262) 569-2198

Outage Reporting: (262) 569-2196

After Hours Emergency: (262) 567-4401

Diggers Hotline: (800) 242-8511 or 811
Website: WWW.0CONOMOWOC-Wi.gov
E-Mail: UtilityBill@oconomowoc-wi.gov

? - Did You Know - ?
As the only municipal electric utility, Oconomowoc Utilities
offers the lowest electric prices in Waukesha County. )

Printed: March 2019



GENERAL SERVICE - METERED (Mg-1)
Monthly Service Charge based on meter size

5/8” $7.70 3’ $64.10

3/4” $7.70 4" $100.10

1’ $14.10 6” $184.90

1-1/4" $19.40 8" $285.80

1-1/2” $24.70 10” $419.30

2" $37.90 127 $552.80

Volume Charges
First 70,000 gallons/month $3.33 per 1,000 gallons
Next +185,000 gallons/month $2.75 per 1,000 gallons
Over 255,000 gallons/month $2.28 per 1,000 gallons
GENERAL SERVICE - SUBURBAN (Mg-2)
Customers located outside of the City of Oconomowoc are billed
at the regular rates (Mg-1) plus a 25% surcharge.

ADDITIONAL METER RENTAL CHARGE (Am-1)
Monthly Additional Meter Rental Charge based on meter size
5/8” $3.85 1-1/4”  $9.70
3/4” $3.85 1-1/2" $12.35

1’ $7.05 2" & over, same as Mg-1
PRIVATE FIRE PROTECTION (Upf-1)
Monthly charge based on connection size
2"orless $8.00 10"  $120.00
3’ $15.00 12" $160.00
4’ $25.00 14" $200.00
6" $50.00 16"  $240.00
> 8" $80.00 4
WRWA .2 W -
Water Works 3 :
in Bural Water Association T

Utility Information

Utility Billing and Payment Office (262) 569-2198
E-Mail: UtilityBill@oconomowoc-wi.gov
174 E. Wisconsin Avenue, Oconomowoc WI| 53066

Electric & Water Operations Facility (262) 569-2196
808 S. Worthington Street, Oconomowoc, WI 53066

Wastewater Treatment Facility (262) 569-2192
900 S. Worthington Street, Oconomowoc, WI 53066

WWW.0CONOMOWOC-Wi.goV

The electric and water utilities are entities with rates and
operating rules regulated by the Public Service Commission of
Wisconsin. For information go to: www.psc.wi.gov.

)
OGONOMOWOG

UTILITIES

é City of Oconomowoc Y City of Oconomowoc
Water Utility B \NVastewater Utility Q
Rate Summary ‘ Rate Summary &
a4

P

GENERAL SERVICE - METERED
Monthly Service Charge $6.62

Volume Charges per 1,000 gallons of water usage
(Class based on waste strength)
Class “A” (standard) $5.25 residential / commercial
Class “B” (high) $5.79 commercial
Class “C” (special) $5.25 industrial (surcharge below)
Summer Lawn Watering Adjustment: For residential
customers only, the wastewater quantity invoiced for June
through October is based on the average quantity from
February through April, unless actual summer water
consumption is less.

Industrial Surcharges (Class “C” customers only)

BOD > 250 mg/L $0.41/Lb
TSS > 270 mg/L $0.26 / Lb
Phosphorus > 7 mg/L $11.30/Lb

SANITARY DISTRICTS
Customers located in sanitary districts outside of the City
of Oconomowoc are billed at rates according to their
district contracts. <
Utility Programs
For more information on these and other programs, contact us at
(262) 569-2198 or email UtilityBill@oconomowoc-wi.gov
ACH AUTOMATIC PAYMENT
A free service to have your monthly payment automatically
deducted from your checking or savings account.

BILL PAYMENT ASSISTANCE
The Wisconsin Home Energy Assistance Program (WHEAP)
funded by the Commitment to Community program can help
income eligible customers pay for their electric service. For
more information, contact Waukesha County Social Services
at (800) 506-5596.

BUDGET BILLING
A program is offered that charges a fixed amount per month
during the year based on your average monthly charges. The
shortage/overage is reconciled once per year.

GREEN POWER
You can provide your home or business with energy produced
by renewable resources. “Blocks” of renewable energy are
offered for an additional $3.00 (300 kWh per block).

INCENTIVE PROGRAMS

« Central Air Tune-Up: A rebate of $25 is available if you get
qualified tune-up & inspection of a central air conditioner (less
than 5 tons) once every three years.

« Tree Power: A rebate of up to $50 per tree (limit 3) is
available for qualified trees that will provide shade for an air
conditioning unit or home upon maturity.

TIME OF USE RATES
Optional electric rates based on when you use energy could
help you save money. We can prepare a free custom analysis

Reliability comes "AT“HAI-I- here

N\,

to determine if this could benefit you.
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